
PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-orderinglOrdering Missouri

0.18,-------------------,

0.16

.....................................................................................................~~.~rage Time to Return FOC (Hours)
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)::::~::::~:::;:::::::::::::::::::::::::::::~ FOG's .AJ for 95% for 90%

0.14

I--+--AI FOGs I
---95% FOCs
- _ .•• 90% FOCs

0.12

006

0.08

0.10

Nov-OO: 2.851 011 0.03 0.02

Dec-OO : 2,799 0.10 0.03 002

Jar;.01 3,417 0.04 0.02 0.02

Feb-01 : 3,283 0.04 0.03 0.02

Mar-01 . 3,754 0.16 0.05 0.04

Apr·01 4,257 005 002 002 0.04

May-01 : 3,720 0.05 0.02 0.02 0.02

Jur;.01: 3,565 0.02 0.02 0.02 0.00 +--i--+-+--i--+-+--i--+-+---.,~-I
Ju~01 ~ 4,085 0.02 0.02 0.02 0 0 ;; 0 a a a ~
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1.20,-------------------,

1.00

I
:--+--AI FOCs :I---95% FOCs

.•••• 90% FOCs
0.60

080

020

0.40

Nov-OO : 2,540 0.22 021 0.20

Dec·OO : 2,389 0.27 022 0.20

Jar;.Ol : 4.312 0.22 0.21 0.20

Feb-01 : 1.157 0.22 0.21 0.20

Mar-Ol : 848 1.07 0.27 0.24

Apr-Ol : 661 0.22 0.18 0.17

May-Ol: 743 0.35 0.18 0.17

Jur;.01: 657 0.20 0.18 0.18 0.00 +--I--+--t--+--t--+--+-+--+--I-~

Ju~01 : 841 022 0.21 0.20 g g ~",I 9 ~",I ~ (; ~ 9 ~

()z:::lz:::l~Aiu~g-~OZi1;~:F;m:;m:;m:~~9~1~0$::m::m::m::miO~.3~1~z:::lz:::lz:::lz:::l~0~.2~1*:'Z':::'Z':::'Z':::'Z'::zi°i:i·2~1iz{:J ~ ~ , ~ ~ :t ~ ~ ~ ~
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Mechanically Received· With LSC Intervention· LEX

......................................................................................................................................•.........•.......................
~tt~~{@jIlttfJl
] Measurement 1::I-_~~:;-_....,._==:::-"=::'AI=-C::.LrE::.;C::.;S'-7-=-=:::-_.,_=::-:;=:-_fj:1 6 - 03 I: No. of Average Time Avg. Time Avg. Time

i::::::::::~;::;::::::::::t::::::::::::::::::~ FOG's .AJ for 95% for 90%

3.50,------------------,

3.00

/

:--+--AlFOCS :1---95% FOCs

••••• 90% FOGs

200

2.50

1.50

0.50

1.00

Nov-OO : 2,257 3.15 2.34 217

Dec-OO: 2,211 2.19 1.91 1.77

Jar;.01 : 2,955 2.65 2.40 2.27

Feb-01 : 2,837 295 2.63 2.51

-: ~ ~ ~ ~
Apr-01 : 3,140 2.67 2.40 227

May·01 : 2,991 260 2.35 2.22

Jur;.01 : 2,997 2.56 231 2.18 0.00 +--+I--+-+--+--+I--+--t--+--I--+--I
J~01 : 2,750 2.75 2.42 2.28 0 0 ~;; ~;;;; 0

';0' ~~q a!.~~c..L 0.
Aug-01 : 3,149 2.80 2.51 238 ~ .!l ~ ~ :t .• ~ ~ :ii: ;;.~~.~;,;;;;r ~~,'~;~ ;~, ;.~ ;.;.~.. z :; .:
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1

'--+--AlFOCS :1
---95% FOCs
..• _. 90%FOCs

3.50.----------------...,

1.00

2.00

3.00

2.50

1.50

0.50

::::w:!@mnt:}t:ww······ M~~h~~·i~~ii;; R~~~·i·~~d·~·wiU;·i:~~··I~t,;;:~;~~~i~~·~·EDi .

] Measl.fement : All CLECs
~t 6 - 04 i No. of Average Time Avg. Time Avg. Time

~:::::~:::~::::::::~::::::::::::::::::~::( FOe's AI for 95% for 90%

Nov·OO : 777 2.85 2.48 2.35

Dec·OO : 827 2.96 243 2.31

Jar;.01 : 901 2.66 2.28 216

Feb-Ol : 814 2.81 2.53 2.43

Mar-01 : 883 3.03 2.54 242

Apr-01 : 789 2.83 2.56 2.46

May-01 : 910 3.01 2.66 2.56

Jur;.01: 1.166 2.96 2.62 2.52 0.00 +--t--+--+-+--+--I--+--t--+--t--I
JLi-01 1,062 2.68 2.37 2.25 g g ~ 9 ;; (; ~ ~ ~ ~

Aug-01 ~ 1,177 3.03 2.64 2.53 ~ ~ !; ~ ~ ~ to ~ -=1 ~
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Pre-Drdering/Ordering Missouri

I
--+-AHFOGS :1
---95% FOGs

••••• 90% FOGs

4.00

8.00

6.00

10.00

14.00...-------------------,

12.00

Average Time to Return FOC (Hours)
.............................................................................................................................................................................','

NOv-OO: 7,970 1018 10.18 10.18

Dec-OO : 9,574 11.97 11.97 11.97

Jar>-01 ~ 3,162 10.08 10.08 10.08

Feb-01: 3,543 11.90 11.90 11.90

Mar-01 ~ 3,111 7.00 7.00 7.00
Apr-01: 3,722 8.10 8.10 8.10

May-01 : 4,748 9.75 9.75 9.75 2.00

Jur>-01: 4,162 7.55 7.55 7.55 0.00 +--+-+--t--t---t--i--t--+--+--t---l

[;;;:7Jll.:.~l~T::l::r:r,::j~L_www~~~__~"~"w~,~,~~~"~ __,_"~
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PERFORMANCE MEASUREMENT TRACKING

Pre-Qrdering/Ordering

August 2001

Missouri

Average Time to Return DSL FOC (Hours)

~ Measurement j AI CLEes
6.1 - 05 No. of Average Time Avg. Time

~:~::::::::::~::::::::::::::::::::::::::::::~:~ FOC's All for 95%
Avg. Time

for 90%
16.00 .,----------------,

14.00
I

1200

1

:--+--1>1 FOGs : I---95% FOCs

- _ •• - 90%FOCs
6.00

8.00

4.00

10.00
Nov-OO : 91 13.51 13.26 12.94

Dec-OO ~ 77 8.17 6.08 5.28

Jan-01 ~ 128 8.61 8.03 7.37

Fel>-01 : 102 9.89 9.30 8.70

Mar-01 ~ 78 9.56 8.81 8.09

Apr-01 : 178 6.26 5.08 4.35

May-01 1 78 10.33 9.83 9.28 2.00

Jun-01 ~ 19 2.80 2.04 1.92 0.00 +--;--I---t--t--+--+--+--+--+--+~
Jul-01 ~ 3 14.66 14.66 14.66 0 0 0 0 0

';0' ~ •• I ~9~9~
. Aug.01 ~ 1 0.90 0.90 0.90 z ~ ~ ~ ~ ~ ~ ~ ~ ~

ir:.·.·.·.·.;.~.·~.~:·.~;,~~~Jr·.·.·..·.··.·.·.·.·.:.·.·.·.·.·.>.~~·.r.· ..·.·.·.·.·.·.·.·.:.·.·.·.·.·.·.·.~:~.;.·r.·.·.·.·.·.·.·.·.·.·.·.··.·.·.·.··.~:·~;.J.·.·.· : >.:~~J: w.w : .•w.w.·.·.·.·.w.·. ·.·.·.·.·.·.·.·.·.·.w.·.·.·.·.·.·.·.·.·.·.w.·.·.·.·.· w.w :~
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-QrderinglOrdering Missouri

Percent Mechanized Completions Returned Within 1 Day of Work Completion

102% ...-------------------,

--+--All CLECs I
•••••• Standard I

. :

:.. _.._~ ... -----r' _.._..- _..-.._.
94%

96%

98%

100%

.@lttt\l:/~?l:r············""·"···"·········"··········· ~~; ,. . .
:I Meas.urement • All CLECs
d 7 1 . 01 ' No. of # Returned % Returned In Parity

:=: ~{:}~:~:}~:~:}~: ~:}~:!:t~:~:~:~ Completions in One Day in One Day (Yes=O; No=2)

92%

90%

--+--All CLECs I
•••.• 'Standard I

98%

92%

90%

96%

94%

100% .,-----------------....,

EDI
1':1 Measurement !: All CLECs
U 7.1·02 I: No. of # Returned % Returned In Parity
}:::'::':::::::::':':::::::: ::::::':':::::'::::;: Completions in One Day in One Day (Yes=O; No=2)

Sep.OO: 1,916 1,764 921% 2

Oel·OO' 2,293 2,163 94.3% 2

Nov·OO : 2,488 2,409 968% 2

Dec·OO 2,756 2,712 98.4% 0

Jan-01 4,828 4,775 98.9% 0

Feb-Ol 2,036 1,989 977% 0

Mar-Ol 1,660 1,601 964% 2

Apr-Ol 1,409 1,324 94.0% 2

May·Ol 1,513 1410 93.2% 2

.,'•.,' Jun-01 2,119 2,069 976% 0 88%
,Jul·01 1,964 1,933 98.4% 0 ~ ~ q q a q § ~ 9 ~ q q

Aug·01 2,068 2,047 99.0% 0 ; g. 8 ~ ~ ~ ~ ~ ~ iU' -=) ~ ~

f. .,,',~2 M~ T?tal fj' .'..'. '..~!·;05.0 i... .., >.~ ..;.9.6J..:'. '.: ..::: ;e;:~~J;:i:ii1:i;:i:i:iiii;i::::iii;ii:i:.ii:iii:i!it.,,, " : .." " " ~ w ••••••" •••••• '.' •••••...•••••••••,,~•...".WM" W " :

Percent Rejects (For the Electronic Interfaces EDI and LEX)
••:mr.:rff::=t.::r.:r.r .. ·······LEX·
UMeasurement If,:~_:-:----,,.--.-,A..;;I..;;I,:C.:;L.;:E..;;C..;;s-,.---= --i
HI 9 . 01 I, No. of No. of Percent

Orders Rejects

Sep·OO :

Oel-OO '

Nov·OO

Dec-DO:

Jan·01

Feb·Ol

Mar-01

Apr·Ol

May·Ol

Jun-Ol

9.284 3,764

12,011 5,050

10,556 4,532

10,121 4,293

13,919 6,329

13,046 5.689

14,384 6,404

15.860 7,257

14.047 6,132

14,556 6,680

48% ...--------------------,

46%

44%

42%

40%

38%

36% +--1---+--+--+--+---1,.....---+--+--+--+----1

I-+-All GLECs I

35% .,---------------------,

I-+-All GLEGs I

o
9

o
0% +--+--1---1--+--+--+---+--+--+--+--1

~

5%

25%

30%

20% V'"

15%

10%

Percent

6,863

7,305

7,231

7,034

8,572

4,415

4,515

4.311

4,020

4,755

No. of
Orders

Oct-OO :

Nov-DO:

Dec-DO:

Jan-01 i
Feb·Ol :

Mar·Ol

Apr-Ol

May·Ol

Jun-01
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

Percent Mechanized Rejects Returned within One Hour of receipt of LSR (New Business Rule eft. August 2000)

-+-- All CLEC;;-j

•••••• Standard \

EOI

99%

96%

98%

97%

101% ~------------------,

] Measurement :: All CLECs
:1 10 - 02 :: No. of # Returned % Returned
;:::::::::::: ::::: :::::::::::::::::::::.:-:.:'.. Rejects in One Hour in One Hour Z-Value

Sep-OO :' 646 614 96.2% 0.78 :: 100%

Oct-OO :: 897 889 991 % -2.11 :,

~:~:~~: ~::~~ ~:~~~ 1::~: :~E II
Feb-01 :: 646 646 1000% -3.00 ::

Mar-01 ,: 730 718 98.4% -136::

Apr-01 :: 680 668 98.2% -1.24 ::

May-01 .: 535 535 1000% -3.00 :: 95%

Jun-01 :: 583 576 988% -1.80:: 94% ~->-->--+--+--+--+--I---+--+--+----l
Jul-01 :: 880 869 98.8% -1.75:' 8. 0 8 0 0 0 0 0 q

:: 6 :: ~ ::. cg c 12 ~ ~ >- ~ <;' ~Aug-01 :: 705 692 98.2% -1.1 ;~ 2-.... a Q) It Q) (Ii a. nJ :::I ~ :::I

·~.'·,1i,~~':.iii~il:I,.' ·.:.·.:..~:.~:.~~.~. :I..:.::.:.·.:.:.~:.~::~~:.~.J: : :.:.:.::.:.:~·~:.~:.L :.:.·.:.·..:.:.:.:.:.::~i~·.~L __ : ~ ~ _.: ." ~ ~ : = ~ =._ _:._.., .
Mean Time to Return Mechanized Rejects (Hours)

] Measurement n.--,--:.:::.:::;;::::;:::.......,,--f
,I 11 - 01 0.1 ~-------------------,

Sep-OO ::

Oct-OO :

Nov-DO .:

Dec-DO

Jan-01 "

Feb-01 :

Mar-01 ::

Apr-01

May-01

Jun-01

Jul-01

2.330

3,009

2,721

2,740

3,679

3,049

3,775

4.015

3,248

3,548

3,724

0.03

0.05

009

0.03

0.03

0.03

0.10

003

003

002

002

0,1

0.1

0.1

0.0

0.0

0.0 -1---+--+--+---+--+--+--;--+---;--""11---1
o
§
-,

\-.-AIiCLECsI

4.0 ~-----------------...,

3.5
Sep-OO ::

Oct-DO ::

Nov-OO ::

Dec-OO :'

Jan-01 ::

Feb-01 ::

Mar-01

Apr-01 ::

May-01 ::

Jun-01 :.

3.53

0.29

0.22

0.22

0.22

0.22

0.34

0.20

0.19

0.20

3.0

2.5

2.0

1.5

1.0

8, 8
~ g
Z 0

~.,
-,

q
0>

"0<:
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Missouri

Percent Manual Rejects Received Electronically and Returned in "X" Hours
.....................................................................................................................................: .

LEX/EDI Combined

101% ,-----------------_-,

I
--+--All GLEesI
- • - - - -Standard I

'i'
'5...,

coc.....,

97%

98%

99%

96%

95%

100%

:.1 Measurement All GLEGs
::I 10.1 - 01 No. of # Returned % Returned In Parity
(:.:::::,:::('{'::::::::,':':.},':.,..... Rejects in "X" Hrs. In "X" Hrs. (Yes=O; No=2)

Sep-OO: 1,717 1,637 95.3% 2

Oct-OO : 2,415 2,335 96.7% 2

Nov-Oo: 2,190 2,139 97.7% 0

Dec-OO : 1,989 1,969 99.0% 0

Jan-Ol 3,128 3,113 99.5% 0

Feb-01 3,075 3,040 989% 0

Mar-01 : 3,338 3,304 990% 0

Apr-01 3,834 3,823 99.7% 0

May-01 3,369 3,357 99.6% 0 94%

Jun-01 3,755 3,742 99.7% 0 93% +--1f--t--+---I---If--t--+---I--t-_t--4
Jul-01 3,707 3,635 98.1% 0 ~ :5 ~

Aug-01 4,101 4,073 99.3% 0 ., g- ti ii

f'·-····;·;··~,····;····';ll············;~·~;~··r····,······;~··;·~;·T···· ~~ ~~ ~:.::.::.:~.:!.:~.:i.;:.::.::.~:_:~.:f.::..\.::.~:.::.::.;.~:.~:.::..!:.t_::.~:.;.:~.~:.: w 0 Z..
~: ,_ ••~: •..~.~. f~':" •••.•...•.•J ••• _ ••• : _, ._~•••••••:... • _ ••••••••••••••••••••••• _ , ••••••••

I
--+--All GLEGs I
- - - - - -Standard I

Nov-DO :

Dec-Oo'

Sep-oo:

Oct-DO :

:@t~HttK!tFM!l·························..······· ·······'LEX···········.. ································ w.( _ _ ..

1:1 Measurement t:!---;:;:--:;--,;;-;:;-:::-:=:-:i-A.,Ii-1G:;;;::LE;:;G::S::--__;"11':0'':0'':0'':0'':0'~'''t.f:::~:
:: 101 - 02 : RNeOJ'e'cOts! # Returned % Returned .!.:.:-.:.l.:.!.:.:.:.:.:.!_:.:.:..:.:.:.:.i.:.!.:.:.:.:.:.:.f.:.:.:.:.:.f.:.:.!.:.:.:.:.:.:.i.i.:_!.l.:.:.:.i.:.l.:.::.:.: 101% .,....---------------------,~)::::::::::~:;:;::::::::::::::::::::::::;::::( in "X" Hrs in "X" Hrs

~E ~r~ ~I~. ': -
97%

96%

95%

94% +-~,..-_+-+___t-_+-+___t-_+-+__t-_\

Jul-01 8 g q a ~ ~ a (; ~ 9 ~

·.i.::·::.·::.:.~.~:..0.;:1~.;1I:1l::::11i:~:~:t:::i~i:i::i::::::::~~:::::~::l~:::~i':~:[j]::::::1t~:::::1::Ii~:·~~i::j]:::il:II:::I-:II·I·,I,:::I:.111-11:1::IIIII.t : _..: _ : w.: ,.~ _~ : :...w..:. ~._ _~ ,~ ww.·.·.w..w.v.w.·.·.w _w. '-

I
--+--All GLEGs I
- - - - - -Standard I

'i'
'5...,

'i'
<:

"...,
'i'
<:

:5
>

~---------------------

o

~

90%

92%

96%

98%

94%

88%

86% +---1--+--;--1----'1---+-+--+-+--;-_\

102% ...-----------------__

100%

.' .. ' :... .. . .
:t::::wm:::::;:::::::::t:U:i:r:; . . EDI I:

F:l Measurement All GLEGs I:
E:I 10.1 ·03 No. of # Returned % Returned

t~t:~;rr~:~ :\i:~:~:~:i:r~:i:~r Rejects in "X" Hrs. in ''X'' Hrs

Sep-oO : 305 277

Oct-OO : 391 383

Nov-Oo : 368 355

Dec-OO : 445 433

Jan-01 : 483 479

Feb-01 ' 432 428

Mar-01 : 714 707

Apr-01 641 641

May-01 : 523 520

Jun-01 637 629

Jul-01 603 596

Mean Time to Return Manual Rejects Received Electronically Via LEXIEDI

....J

7.0,-------------------,

6.0

4.0

5.0

3.0

2.0

1.0

lr··;~~;~';;~;;~;··,··.·:·:·,·,··_,·,·::····:;:·,···:·:···,·,·,·~~~~t~~:·,·,·,·>:·,·:·:·,···················:.w.>:•..:...,.:.:.,.:.::.::::::.•.:..•.•,..•.•.. {

\:::::::::r:::::t::::::::::::::::::::::::( Rejects To Return (Yes=o; No=2)

Sep-DO: 1,717 370 0

Oct-ooi 2,415 3.18 0

Nov-Oo: 2,190 3.04 0

Dec-DO: 1,989 258 0

Jan-01 : 3,128 2.64 0

Feb-01 3,075 3.06 0

Mar-01 3,338 2.66 0

Apr-01 : 3,834 265 0

May-01 : 3,369 2.59 0

Jun-01 : 3.755 2.55 0
0.0 +--+-+---+--t---+--t---+--t---+--t--~

l-~;;;;~~~~r=:j~i~~~~~i~~l~~mm
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Missouri

Percentage of Orders that Receive SWBT-Caused Jeopardy Notifications
................................................

Jeopardies Previously Called Reiects

I--AII CLECsl

0 0 0

~ <;; <;;t 0 0 0 ';!' 9 9 9
~ U .0 ~ >- c

~ g>" .!!l " 0- " ~0 Z 0 LL ::;; « ::;; «

2.5% ,...------------------,

20%

1.5%
Oct-OO : 24,151 336 139%

NoY-OO : 22,337 341 1.53%

Oec-OO : 23,654 342 1.45%

Jan-01 28,666 447 1.56%: 1.0%

Feb-01 23,171 499 215% [

Mar-01 25,821 476 184%: 0.5%

Apr-01 28,498 414 1.45% i
May-01 25,555 409 160%: 0.0% +--t----i--+---+--+--t----i"""""-+--+--+----I
Jun-01 28,001 380 136%

Jul-01 , 25,651 395 154% :'

. Aug-01 : 28,204 420 1.49% ':

ij:::·:·:··:h:~i. ..i.i;~i![:·::·:·.·:::::::·:·· :'.::'::'..:.::,:::~~~:;i.~~::,(:':::::,:':,::::":::::::::'.:::::::::·:.:·::~::~~i:,r:::::::::::,:::::'::.::::::':::·::":'::::'·:;'·:~:i~':i.:, .. ,.,."",., .. ,. ,.. ",." .. ',.,.,."." .. ,.. ,.. ,.. ,.. ,.. ,.. ".,.,' .. ,.",.,." .. ,.. ,..... ,.....",' .... ,.. ,.' .. ,.,

:IMeasurement H---~-;::=_--r_-_7.A::.:II~C::=L=Ec=C::s:.-_.._--;::"_--:_---tl
: 10.2 - 01 No. Orders No. Orders Percent

Confirmed Jeopardized Jeopardized

1__ All CLECsl

1.4%

16% .--------------------,

0.2%

Oct-OO: 24,151 354 1.47%: 12%
NoY-OO : 22,337 304 136% ::

Oec-OO : 23,654 202 085% :: 10%

Jan-01 28,666 296 103% :: 0.8%

Feb-01 23,171 244 1.05% :: 0.6%
Mar-01 25,821 373 1.44% ::

Apr-01 28,498 325 1.14% 0.4%

May-01 25,555 251 098%

Jun-01 28,001 215 077%:: 0.0% +--"""""-+--+--+--+--t----i--+---+--+---I
Jul-01 : 25,651 327 1.27% :i :5 g g a 9 ~ rz ~ 0 9 ;;

Aug-01 ~ ~~:.~~~ , ~.~~ .:..-.~~..~.} 8 ~ ~ ~ ~ ~ It ~ ~ ~ ~ .
12 ~~;~;;;ll 283,709 I 3,260 I 115% ~: [

..............................................................................................................' .; , .

Measurement All CLECs
:l 102 - 02 tl---'"'N-o-o=-rd,..e-rs--..,-----,N::o::.:.~o~r:=d:=e::rs~--.---:P:-e-r-ce-n-t---H

Confirmed Jeopardized Jeopardized

Other SWBT Caused Jeopardies
'. . .

i~iJ~~~jfm~~Uff@fr@~[
J Measurement If::l-_~_;:;-;-__..__~A::.:II~C::=L=E;::C::S:.-_..__-;::"=-:::__---1
J 10.2 - 03 I: No. Orders No. Orders Percent

Confirmed Jeopardized Jeopardized

I--AIiCLECs!

0.1% ,-------------------,
Oct-OO: 24,151 19 0.08%: 0.1%

Noy-OO : 22,337 9 004%: 0.1%

Oec-OO : 23,654 19 008%: 0.1%

Jan-01 28,666 4 001% .: 0.1%

Feb-01 23,171 3 001% :: 0.0%

Mar-01 25,821 10 0.04% 00%

::::~~ ~::::: 1: ~~~: :! ~~:
Jun-01 28,001 16 0.06%.: 0.0% +--"""""-+--+--+--+--"""""---i--+---+--+---I
Jul-01 25,651 4 0.02% .~ g ~ ~ 9 5; ~ <t ~ ~ q q

. Aug-01 ~ 28,204 11 0.04% .1 8 ~ III ; III co ~ IV ~ ~ ~

,j:::',..:·':J.r~~:,i.;~';r:·.·'::.·':':::,:::,' ',::':'.::::' ~i~::i~i:' :::.:::.:·.-.:,',::,:',:::':::.::::.::·.::·":::i:~?::· ·::·:'::'.-::::::::.~:::::·,:·::'::::::'·,:~::~'~~:.::L,.,', ,'~..,'..,'.',','~,' ,..',',' ,.":..,.".,,.,:, ,.,.,.,,:.,., .,','~ ,.,.,~,.., ,'.','.. ,:,.." ." ,W," ' N.,.,.:.",.,.",. N,W.W.-

All CLECs

3.0% .--------------------,

Percent
Jeopardized

AIiCLECs
No. Orders

Jeopardized

..................................................................................................................................:

111~~~~!::~4:~~1~1" No Orders

1__ All CLEcsl

Oct-00 24,151 439 1. 82% ~

Noy-OO ~ 22,337 521 233% .: 2.5%

Oec-OO: 23,654 505 213% :: 20%
Jan-01 : 28,666 559 195% :

Feb-01 23,171 479 2.07% ~ 1.5%

Mar-01 25,821 594 230% ,: 10%

Apr-01 28,498 503 1.77% [j
May-01 25,555 557 2.18%: 0.5%

Jun-01 28,001 520 1.86% i 0.0% +--t--+--+--+--+--t--"""""-+--+--+-----l

A~~:~~ ~~:~~: "'" """"".. ",::~"''''" ..",." ..,',.".,'', ,.,.., ~;~,;....- ~ j ~ 1 ~ i J ~ ~ ~ ~
:1 ::,:,.:,i3:~~::ii~~:;J[·,·:·:,,:::::,:,':::::,:::::: :':~.~~;.i~.~.:':,l.':,:,·:,:·,.,.', ..,'..".. ,'.'.'.'. ,.....,.."."6",:,0,0,.,.5."".1..,.",,,..,., 212% f~ LL::;; ---.. «

'.' ....................................................................................................•..............•........•.............•..•..........................•........•.............•..•.................••..............•......••........•..•....•...........•.......•......:
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Missouri

Average SWS-easued Jeopardy Norification Interval

I--AIiCLECsl

~
o

4.0

3.5

3.0

2.5

2.0

1.5

1.0

0.5

0.0 +--t--t-_+--j--t--t--+--;--t-__Ir---i

058 ::
0.94 ::

0.87

0.68 :
024·:

0.31

0.31

0.93 :

0.39 ::

0.22 :

3.90.:

Average

Interval (Hours)

All CLECs 4.5 r---------------------,

336

341

342

447

499

476

414

409

380

395

No. of Jeopardy

Orders

Oct-DO'

Nov-DO:

Dec-DO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-Ol

~l Measurement

:1 11.2 - 01

:::jt:lrf:tt:tf:t:f: Jeopardi;~P;~~·i~~~i~c~ii~d· R~i~~~···· :j

::::::::::=::>":::::::::::::~::::::::::::::~:::::::. ..•• ••••.•.• .•••• •••••• •••••.•• ••• .•• . .•..•.•...•.••.•.••.•..••.•.••••••••.•.•:
:;:o:::;::::~::;;::;:o:::::::::::;:o::::::::::::::: Facilities Jeopardies
::I Measurement I!:J- ...."==;:;A"II;;C;,;L;;:E"C:;;S;,,,="'__-:- -it:l
: 11.2 - 02 I: No. of Jeopardy Average

}~:::~~:;~~;~~~:~:~;;~~:~~~t~~ilt~~~~ Orders IntelVal (Hours) 5.0.,---------------------,

4.5

4.0

35

30

2.5

2.0

1.5

1.0

0.5

0.0 -!--..;---t----.,f---t--f--+--t---1--+--t--i

Oct-DO :

Nov-DO

Dec-DO:

Jan-Ol

Feb-Ol

Mar·Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-Ol :

Aug-Ol :

354

304

202

296

244

373

325

251

215

327

.:

287 ::

2.09 .:

~.~~ j:

3.56 ::

4.35·:

0.78

1.64

1.75 ,

0.66 o
o
t;

8
>

8
u

1__All CLECsl

other SWBT Caused Jeopardies

.IMeasurement fjJ---:-:---:--:-----:--..""mm;:;A;;"~C~L*E~C;,;swmT--__;_----__1::l
: 11.2 - 03 I, No. of Jeopardy Average

Orders Interval (Hours)

4.5 r-------------------,
4.0

3.5

3.0 \2.5

2.0

1.5

1.0

0.5

0.0 -!-__I--+-+-~-.....-~__I-_+-+___4'--_j

Oct-DO:

Nov-DO:

Dec-DO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-Ol

19

9

19

4

3
10

6

19

16

4

~~~ II
0.02.:

0.02 :

0.01

0.64 :

0.30·:

286 ::

0.02 : o

i 8
>

o
Co

o.a o
Co «

Ol

1__ All CLECsl

jl:MiMMI:::::::::::l:m·· CLECiEi:i·C~~~~d·J~~~~·~di~~···························::

.~~ Meas.urement ~ All eLEes .

:1 11 2 - 04 : No. of Jeopardy Average

\r:f~H~:t::r:::{tr:: Orders Interval (Hours)

5.0 -r-----------------,
4.5
4.0
3.5

30

2.5
2.0
1.5
1.0
0.5

o0 -!--+-+----+--t---+--t---1--t----.,--t--j

Oct-DO

Nov-DO:

Dec-DO :

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-01

Jun-Ol

Jul-01

439

521

505

559

479

594

503

557

520

660

1.11 :

1.05·:

1.10 :j
1.41 .:

0.75 :

061 ::

1.19 :
4.47 ::

0.94 ::

1.60 : o
o

8
«c
'"-,

q
:;-,

q
Ol
::l«

1__ All CLECs!

.........................................................................................................................................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-QrderingJOrdering Missouri

Mechanized usoe Provisioning Accuracy
xxxxx ---NOTE: All data through August 2000 is a 5 state total; all data after August 2000 is state specific. - - - xxxxx

I
--+--All GLEGs I
• - - •• 'SWBT I

- "'--

::f···~;~~~:~~·~~;"·:r········:·:~··:;············:···:····:~·~~i~~··············:·:::·~~:··..···)r··w :.::~: : ..~..::;~: :: ' .

)::::::::::::::::::::::::::::::;::::::::::::::+ Orders Accurately Accuracy Accuracy 100% ..-------------------.....,

Sep-OO :: 3,275 3,209 98.0% :: 93.8% -9.84 :: ---a. ....~
Oct-OO :: 4,197 4,117 98.1% .:: 92.7% -13.42 :: 98%...-..-

Nov-OO :: 4,395 4,326 984% :: 93.4% -13.36 :: 96%

Dec-OO:' 3,665 3,595 98.1% :; 94.0% -10.34 i 94%

Jan-01 : 4,153 3,988 960% .:: 94.3% ::.~: I:
Feb-01 : 2,764 2

3
',7
34

0
0
9 9988.·40~ ·:.i..i 94.5% 92%

Mar-01 : 3,396 ro 94.2% -10.23 ::

::::I :: HE ::I ::::::1:
Jul-01 :: 4.867 4,774 98.1% :: 904% -18.07 i: 86% +--g+--gl-,--tg,--+c;--c;+--t--.....--i--c;+--+----4c;

. Aug-01 : 5,522 5,459 989% .:: 93.9% -15.37 :: ~.1 > u t .Q ~ i ~ t ~ 0.

:r:·::·.·:-:;·~·:~·:.::·i:.;;j1f:.:·.·:··:·:·:~?:~E·:(·::·:·:·:·:·:·.·~~:~·~~:·:r:·:·:·:·:·:·:·:·:·:·:~rl~:~:t:·:·:·::·:·:·:·:~~:~~U1~~:~~M~lf.:!:::t :.., ~., ..: : ~ : ~ : ~ , = ~ w ••:.••w •••·.·.·.·.·.·.w J
Percent Provisioning Accuracy for Non-Flow Through Orders

No. of

Orders

Percent

Accuracy
Z - Value

100% .,--------------------,

98%

96%

94%

88%

92%

90%

I--+--All GLEGs ']

........... Benchmark J

a
5-..~

dl
U.

86% +---t--+--+--+--+-.....,c--+-+--t--+-----i

408 ::

-~~: II
-1.43 ::

-1.08 ::

·3.39 ::

-345 i:

1.252

1,175

1,421

1,433

1,325

2,199

1,585

1,377

1,251

1,486

1,486

1,379

2,235

1.610

Jan-01 ~

Feb-01 :

Mar-01 :.

Apr-01 ::

May-01 :=

Jun-01 ::

Jul-01 :

271 - No. 12,12.1



PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Missouri

Order Process % Flow Through (Through SORD Distribution)
xxx ---NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX

- - - -- -SWBT

;;
.0
Q)
u.

g
{,
Q)

o

--+-AIICLECs

g
-i>o

0% +--+--+--+---+---+---t---t---+---+---+---4
g
a.
8J

:, M~~~~';~';;'~~;'" .:: '.' '.' '.' '.' .~~~ ~:........... . t

:~~:::}::::::::::::;::~::;::~:~::::::t::::::( No. Orders NoAI~~~E;h~U % Flow Thru % ~::~hru Z-Value 1::: ~~- -.:..;..- ~ _...... - -:,;._.~... III;

Sep-OO :: 7,437 6,297 847% ~ 92.0% 5231.'7946 .:.:.,: 60"
Oct-OO :: 11,277 8,289 735% ~ 902% '"

Nov-OO ~~ 9,764 7,898 809% : 900% 27.96 ~: 40%
Dec-OO :: 10,761 8,739 81.2% : 905% 30.22 ~:

Jan-01 ~: 11.268 7,971 707% ~ 900% 60.74: 20%
Feb-01 :: 9,414 7,961 846% : 89.5% 14.88:
Mar-01 :: 12,116 11,092 915% : 903% -4.60::

Apr-01:: 14,380 13,161 915%~ 901% 555'
May-01 12.055 10,402 863% : 891 % -932 ::

Jun-01 11,662 9,772 838% ~ 904% 22.34~:

Jul-01 12,542 10,914 87.0% ~ 904% 12.14 ::
Aug-01 13,584 11,944 87.9% ~ 91.2% 12.78::

;::.:.:.;.:.:.:.:...:.:.:.:.:.:.:.;.;...:.....:.:.:...:.:.:::.;.-.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.'.:.:.:.:.:.:.:-:.:.;.;.:.:-:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.;.:.:::.:.:.:.:.;.;.:.;.:.:.:.'.:.;.:.:.:.:.:.:.'.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.,.:.:.:.:::.:.:...:.:.:.:.:.:.:.:.:.:-:.:.:.:.:.;.:.:.:.:.;.;.:.;.:.:.;.:.:.:.:.:.:.;.:.:.:.:.;-:.,.:.:.:.:.:.'.;':':.;':.:.;':.:.;':.:.:-:.:.:'..:':':.:.:.:.:.:.:.:.:.'.:.:.:.:.:.;.:.:.;.:.:.:...:.:.:.:.:.:.:.....:...:.:.:.:.:...:.:-:.:.:.:.:::.. . . .

No. Orders
Sep-OO
Oct-DO
Nov-DO
Dec-DO
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01

Aug-01

3,151
3,219
3,091
2,862
4,925
1,517
1,242
1,122
1,200
1,200
1,791
1,812

3,083 97.8% 92.0%
2,937 91.2% 90.2%
2,847 92.1 % 90.0%
2,717 949% 90.5%
4,798 97.4% 90.0%
1,439 94.9% 89.5%
1,150 92.6% 90.3%
1,038 92.5% 90.1%
1,079 89.9% 89.1%
1,061 88.4% 90.4%
1,572 878% 90.4%
1,655 91.3% 912%

271 - No. 13a



PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Missouri

Order Process % Flow Through (Through SORD Distribution) - EASE

88%

~,'i..:.il-·""7N:-O-'-=o-rd:-e-rs--r-:N-:-R:':"':As::::I~:::.~e;::~'::;:~;'h=-~:--"-:%-:--=F::-IO-W-:T=-h-ru--f 96% ,--------------------\=----,
j I::

I ~ 00%

11'!

+--+-+---+-+--+--+---+--+---+--+---1

t Specials

!i:::l"=""1""3",,-,,,,0,,,,1,",,2="'l :I-...:.N..:..:o~, -=o..:..:rd:.:e..:..:rs=-+....:N..:..o:.:~..:..I~..:..:~:..:.~:....ET.:..:~.::..~U=___4-%:..:....:..F..:..:IO...:.W..:..:T.:...:h.::..ru=-u! '::

40%

Ii '.' 20%

r ,I.,!,I 0% -!--+--t---II----+--+--+--+--f---!--+----+
~ 9 a
::: ,~.,~,~ "S Q ~~~~
~~~ J :::J .':':

L~~_==--J

i

271 - No, 13b



PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Missouri

Order Process % Flow Through (Through SORD Distribution) - LEX

!I

No. Orders
40% -.----------------------":l

35% V30%
25%
20%
15%
10%
5%
0% +--+--+---II------l---+--t--+--+---+--....---l....

9s...,
....
9c
::J...,

-+-AIlCLECs22 5 22.7% 11

6 0 0.0% ii
8 3 37 5°~ ~~ ~W. ro; ~

••••.••.•.••••.••.•••..••.•••••••.•••••••.•••••.••••.••.••.••.•.••.••••.••.••.• ~:.:.:.:-:•••:.:-••:.:.:-:.:.:.:.:.:-:.:•••:.:.:.:...:•••••:.:.:.:.:.:•••:...:-:.:-:-:•••:.:·'·:·:·:-:·:·:-:·:·:·X·:·:·:·:·:·:·:',':-:·:·:·:-:·:·.>:-:·:.:.:.'. :'.':-:':' :·:-x·..:-··..x·:·:·:-:·y·:-:·..:·:·:-:·.·..;.:-y·..:·...:· ••:.... ". ":':'.';"':':':-:':':',

Jun-01

Jul-01

Aug-01

....
9
01
::J

<t:

....
9s...,

....
9c
::J...,

..... .~

81% I
; ~ I
78%
77%
77%+--+--+---1I------l--+--+--+---+---+--+_~

80.0% ::
78.4% :! -+-All CLECs

7~·?~.1:.:.:.:.:.:."." ....:::.:...:.".:.:...:.:...:.:.:.:,.:.:.:.:.".:.:...:.".:.:...:.:.,.".:."...,.<.:.:.:':':.":'.':':""'.'M:.:':':':':':':':'''''''.':''''''''',,",«...:.:...,:<.:.".:.".".,.:."."."...:M..,,,.:,.«.Jli:

325
268
237

406
342
304

Jun-01

Jul-01

Aug-D1

271- No.13c



PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Missouri

Order Process % Flow Through (Through SORD Distribution) - LEX

~

<:(
:;
-,

~

<:(
C
::J-,

No ~d'ffi~o~t~~C%Fl==,"l~~
f 870~
~~~~ 86%J
~~j~I~~

•.• 262 229 87.4% :i:i
.;; J:u~~~~ 11' 86.3% iiii -.-All CLECs

ii: Aug-01 .,: 265 240 90.6% :::: ;:
:::.•......••..;•......;...... ..:...............•.....•.........:..:::•...•:•............•...:...•.....••.•..•..•.•.•.•.•...•....:.•. ',' ',' .•.....••.•.•.•.••.•...••:.........••.••.••..••.•.•.....•...•.•;•.•...•.• ',' ..•.. '" ••.:::~~:::::~:~::~:::~:~::~::::~:::;:::::::::::::::::~:~:~:::::::~::::3:::::~:3::::=:;-:::::::::;:::::~:::::::::::::::::~:s::::::::::::::3::~3::::3::::::~3::::;,-::::::::::::::::::-:::3::::--:::::;~;~;-:::::'::;:::;::;::X:::'-:»":::3::;: ..;:3::;:;:;:::;:::;::

::: 60% -\---+--+--+--+--+--+--+-+--+---+---1

...........:~:

I
I
:1 Jun-01 ,.1

Jul-01 Ii
'::

41
29

20

32

22

14

78.0% :::

75.9% I..
70.0% .:.

-.-AIICLECs

~

<:(
C
::J-,

~

<:(
:;
-,

~

<:(
C>
::J«

271 - No. 13d



PERFORMANCE MEASUREMENT TRACKING

Flow Through

Order Process % Flow Through (Through SORD Distribution) - EDI

August 2001

Missouri

:i M'~~~~;~~~~t"--:::" ····················R~~I~~L~~:s·······························Iill········································· ·······1

11.::::ft:t~:~:i::~~i~:f:::::t:f::1 No. Orders No FlowThru % FlowThru:" 120% '::1

. II! 1:~~ ~ .11
1

i.! :i·: 4200o~ :1:.::

~ f M

I . ou tt ~ .t :~:~ ~,....~~~:

iii ::: lill l ~ i .If

:.: :~: :f~
:. Jun-01 ::: 303 291 96.0% t .::.
i Jul-01 ::: 365 308 84.4% m: -+-All CLECs I
::: , ~~.~.:?.~ i ~.~~ , .:~ , :.::..~.~..J.::::::::::~:::::::::::::::::::::~:~:::::::~::~::::::::::::::::::::::::::::::~~::::::~::::~::::~::::~:::::::~:~:::~::::::::::::~~::::"i:::~::::::::~~:~:~::::::::~:~:~:~::::~:~:~::::~:~::::~:. :~:,::;~":i~:r·::;:,··::::~~:~::~;~:~::l

t~:~r~:r~~~~~~~":=:,J;~~--"-"-"""-"----~"-~"--"~"I

:: ::. 20% I:!';

i,~,,~~~~l~_~-==- __~
. . ::::.

~
·M;~·~·C;~~ent U·····..·..·····,·"·..,················,···..······..s·~·~~·i;i·~·' :{ ,::

13 - 03.3 All CLECs 100% -r----------------------,
No. Orders No. Flow Thru % Flow Thru 80%

60%

40%

20%

0% +--+--+--+--+--+--+--+--+-~-._~._4

Jun-01
Jul-01

Aug-01

Ii:

III

·1

:::

Jun-01 :::

Jul-01 :::

Aug-01 :::
"::"

163
206
177

127
161
126

% FlowThru

77.9% I
78.2% ::

.:

80%
78%
76%
74%
72%
70%
68%
66%

-+-AIlCLECs

.....
9
:;...,

271 - No. 13e



PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Missouri

Order Process % Flow Through (Through SORD Distribution) - EDI

80% +--+--I-----I---+--+--f---+--+---+---t----l

100% .,----------------------.,
.............:!::tl:iW::@i:::::ttJltntit.'.:i.,.:J--:.N.;.:O:.:... ..:o.;.:rd:.:e:.:..rs:..+....:N:.:..O:.:....:.F..:.:IO:.:..W:....T:.:.h.::.ru=--f_D:.:..X,:.:..F.:.:IO:.:..w:....Th;,..:.:..ru~::;

~ ..

~ I ,I,!.!

~ ~

~~j
i~i

UNE Combos
::: 13 - 03.6 All CLECs

~

9
<:
:I-..

.....
9:;-..

.....
9
OJ
:I
<t:

326

409

311

400

525

95.4% :':

97.8% t
96.5% :::

-+-AIiCLECs

271 - No. 13f



PERFORMANCE MEASUREMENT TRACKING

Flow Through

Overall Percent LSR Process Flow Through

August 2001

Missouri

:::

Iii

Mea~~~~~~~i" ':f" ················EASE ········tt ~::

:Ii~::~~:tt~i~::~::~~:~:i~:~~:mt~~::~:: No. LSRs All GLEGs % Flow Thru SWBT ff :::: :::
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Nov-DO ~~ 16,561 97.9% -68.1 ~~~ 31,360 97.1% -90.2 ~ 74:90/0 ~~ ",
Dec-OO ,: 13,922 98.1% -35.3:!: 29,088 97.5% -48.0:; 88.5%:: 80%
Jan-01:: 15,464 98.2% -50.0 m 32,863 97.9% -71.3 ':~ 83.1%:: 75%

Feb-01; 13,895 98.2% -53.0 :,: 26,997 98.0% -72.9 ':' 80.2%:: 70%

Mar-Ol :: 15,444 98.2% _-4
6

6
7

..2
9

::~.::.::.:..::.: 29,832 98.0% -63.5:; 84.8%:: 65%
Apr-Ol :: 15,576 98.1% 27,886 98.3% -91.5 'j 74.2% ,:
May-Ol:: 14,681 98.3% -33.6 ::: 24,796 98.0% -42.1 :~ 899%:: 60% o+-+-+--+--+--+--+--+-~+-+--t~---j
Jun-01:: 12,536 97.8% -78.7 m 22,850 97.8% -~~66 .. 31 :1 63:9% ; ~ ~ ~ ~ 1 ~
Jul-01 ': 11,100 97.8% -47.0 :,: 21,902 97.9% 79.9%:: cJ5 z J!! ::i!' ::i!' -,

Aug-01 :: 13,300 97.4% -48.8,:: 23,901 98.1% -67.8 ':: 80.7% :' \:............: :.; :- ; :

",

, '
" .. _... ·SWBT

-+-- Gateway

______ Arbors

o
...!.
:::J-,

'i'
"'"-,

60% +---+---+--+--1-1--+-+--+--+--+-1

~
c­
Ol

V)

Sep-OO
Oct-OO
Nov-OO 43,957 98.0% -111.0
Dec-OO 40,795 97.9% -59.5

Jan-01 50,432 97.7% -87.3

Feb-Ol 48,117 94.9% -80.2
Mar-Ol 46,012 97.6% -75.8

Apr-Ol 19,298 99.1% -78.7 19,348

May-Ol 17,828 98.7% -38.8 19,354

Jun-01 13,340 98.4% -82.8 18,389

Jul-01 13,609 97.7% -51.8 18,880

Aug-01 12,732 98.6% -51.2 20,780

Percent Busy in the LSC ... (Percent of Calls with Busy Condition)

20,326 0.0% -16.3 76,490 0.2% -27.1
21,462 0.0% -23.9 84,284 0.0% -47.3
16,671 0.0% -20.5 31,470 0.0% -28.2
13,972 0.0% -14.5 29,127 0.0% -20.9
15,500 0.0% -24.7 32,941 0.0% -36.0
13,906 0.0% -25.9 27,050 0.0% -36.2
15,462 0.0% -23.0 29,940 0.0% -32.0
15,615 0.0% -23.1 27,939 0.0% -30.9
14,704 0.0% -26.5 24,965 0.0% -34.5
12,561 0.0% -26.3 23,070 0.0% -35.6
11,131 0.0% -26.1 21,942 0.0% -36.6
13,364 0.0% -29.1 23,914 0.0% -38.9

Sep-OO
Oct-OO
Nov-OO
Dec-OO
Jan-01
Feb-01
Mar-01
Apr-Ol
May-Ol
Jun-Ol
Jul-01

Aug-01

Measurement m LSC Dallas LSC Alliance ~iiii~T.. ·· ..::· ·..· ·..·..· ·.. ··..· ]::
23 _01-02 mrl...-C.,..a...,I.,..ls-=T=~%=::r--Z=---lH .....-C::-a...,I.,..ls-==-r-~%:.:o=T---:Z;--IH SOC/SRC :' 7%

Offered Busy Value Offered Busy Value

-+--Gateway
_____ Arbors

·······SWST

~~ Off,,,,,, ".., V",,! Off,red """ V"" %"';,,%; 6% '
Oct-OO :] '.' :;.:. 2.6%:: 5%
Nov-OO ~, 44,100 0.0% -33.4 ~: 2.5% ~j 4%

Dec-OO :f 40,892 0.0% -24.7 f:: 15%:: 3%

Jan-01 ,: 50,560 0.0% -44.6 :, :, 43,.·86~O .:.:.:.: 2%
Feb-01:: 48,754 0.0% -48.5 ~i; II

Mar-01 ..f:.! 46 198 0.0% 39 7 .'. :, 3.3%:: 1%
Apr-01:, 19:307 0.0% :25:7:; 19,380 0.0% . 3.3%:: 0% - - - - - - - - -

~~~~~; I: ;~:~~~ ~:~~: ~~~:~ 1:1 ;::~~~ ~:~~: ~~~.: ;11 5~.:8~:Yc~O: :/:: i z1 ~ ~ f i :.:1

Jul-01 .:.f 13,663 0.0% -28.9 :'.::' 18,919 0.0% -34 0 .:~ :."' "" "" ::..:'.::
-36.'3 :::'..f

Au9-0.1 ..::.. 12,747 0.0% -2~:~.@ ~~::.~~. " .. ~:~O!~ ~:~~~.L w w.w w /~i.. ...
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PERFORMANCE MEASUREMENT TRACKING August 2001

General - Center Responsiveness

LOC Grade of Service (GOS) - % of Calls Answered within 20 Seconds
{ M;;;~;;;;;.;~; ::),: ······M~i~;~~·;~~~ ..c~·li~··············· ···..·:t· ·SWBT··..·····

~A*~: ~~~;7% z-v;r~l ~~~,.oJ ~~ ~-----_...,' ._- ..-" ..r
78,242 -55.77 ::: 75% '-....... ". .' . - •
92,119 -20.70::: • • . "

.; 70% f--+--+--+---t---+--+---t--if---\-'t-=+-t---f
88,105 -7.06 .:: 0 0 0 0 ~ ~ ~ ~ ~ ~
89,850 -6.32 ~; 6. q q q q ~ '! '! q ~ ~ q

Apr'()1 {: 85,018 74.2% 63.19 ::: 82.8% ::: J: 8 ~ ~ ~ ~ ~ ~ I ~ ~ I t
May-01 I: 85,243 89.9% -26.77 ':: 86.7% ::) ::::

JJU;~~~ ././: :~:;:~ ~~::~ _~~:~~ :/. ~::~~ Ii =~~:; 1111

t ~.~.~.-?.~..:i ~.~.:.~:..~ .. '.' , ~.~.:.!.::.~ w ~.~.~:••~.~ ••1 '.' '.' :.~.~~ .:t..:.: :<.:<•.•,••.••••••..••:.:.,.••:.:.:.:.••:.:<.:.:.:.:<, :<.:.••,.,.:.;.:.,:<.:<.:.:.:.:.:.:.:.:<,.: :.,.,.,••:. :<.:<••,.:<.:<••••.••,:•••••: ,<.:.:.:<.:<.:,,:<., , ••, ••••:<.:.:::::

o
~
::J..,

--+--CLECs

- - •. - - .Benchmark

~

q
c:

"..,

I

g
,:,
CIlo
,....~~~~~~--,

oq
>o

Z

oq
()
o

:::Ymnttf:~:;:~~:::·!..}-:"':"::':"::":':-::5:"::.5:-:5:':7+--=-:':":";:=-7-:::-::-:-1-=-"':"=:==-1:

Oct-OO iiI! 5,177

~:~~~~ i ~:~~~

g]r l·~
May-01 } 1.395

JJUU~~~~ :./:; ~:::~

-~~--------\-r
o

~o

g
~z

g
~o

~

q
c:

"..,
--+--CLECs

~

q
c:
::J.., I

III
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PERFORMANCE MEASUREMENT TRACKING August 2001

General - Center Responsiveness

Percent Busy in the lOC - (Percent of Calls with Busy Condition)

Calls
Offered

88,012
107,579
100,770
81,365
95,946

91,602
93,278
89,208
88,260
95,111
85,225
91,966

Measurement I'tl
26·01 nil

Sep-OO
Oct-DO
Nov-DO
Dec-OO
Jan-01

Feb-Ol

Mar-01
Apr-01
May-Ol
Jun-Ol
Jul-01

Aug-01

Maintenanc~··c~ii~····················(···········swBT··········:(······················· .. ··········· .. ····· ·.. ·.·.·.·.······.·.···.·.·.·.·.·.·.·.·.·.····· ··.w·.· ···.. ·..1
Percent :\ CSB ::: 3% iii

BUSY
o

.
o

% Z - Value ::: % Busy 2% .. ...j.::.•.:.:
15 95 ~: 0.3% ::

0.0% :~~:~: !.:i::i 0.5% j~ ~~ - • - ~ " ill
0.0% oo·.69~00 ..:i:! "', }
0.0% -26.74 !~: Y< 1% ~:
0.0% -34.66 :: 1.3%:: 0% ....... i,

~:~~ -35.33 :~ 1.4% :: 9 0 g g 9 9 ~ ~ 9 9 § 9 ~.~.!

oD°;' ~4322~~.:.:~~~ .:.:...~,.:.:.:..:: ~:~~ :: ! 2 ~ ~ ~ ~ ~ :t I ~ ~ 1 ..
::~. ::~.I I--CLEe,I I
0.0% -21.20 :1: 0.6% :: - • - - - SWBT f

..........~:~.:~ ~.l.o.-?~..::" ?:1.~~. LMN"":':':"':"':':"'''':''''':''''''':''''':'''':''''''''''.".,.,.,.,.,.:.".",.:.,.,.:.",.,.,.:.,.".".:.".:.,.".".>:.,.:.,.:.:.:.,.,.".:.:.:.".:."_,.,.".",.,«.,,,,.,.,,.,.:.".,.,.:."jj:

mMeasurement It)11 26 • 02 11\:':::tI---::C,..a':':"IIs..:....:..:.;;=,;.;P=-e"'r,;.;c;;;,;e:;;nt:.::...--r,~.....,.--..,;

Offered Busy

--+--CLECs

a
..0
<Il

U.

q
c

'"..,
~
<Il

Cl

oq
~
Z

oq
"0o

1% .,-------------------------,

1%
1%

1%

0%
0%

0% ...- ....- ...-_4>-~.....- ...- ....- ...-_4>_~.....- ...-.

~
<Il

(f)

6,078 0.0%
5,555 0.0%
3,897 0.0%
2,498 0.0%
2,263 0.0%
1,642 0.0%
2,034 0.0%
2,542 0.0%
1,463 0.0%
4,020 0.0%
3,504
4,276

Sep-OO
Oct-DO
Nov-DO
Dec-DO
Jan-Ol
Feb-Ol
Mar-Ol

Apr-Ol
May-ol
Jun-01
Jul-Ol

Aug-Ol

9
c

'"..,
oq
"0o

1% ,.------------------------.,

1%
1%

1%
0%

0% ~ .......
0% ...._ ..._ ..=*"-..._...- ....-~l:::::=1~"""4 ......~...........

~
<Il

(f)
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Mean Installation Interval (Days) - Field Work

Residence

:: Measurement I:: All CLECs SWBT
27 - 01 f No of Mean No Mean No.

.:::;:::::::::::::::::::...:.:::::.:::.::.:..::.::: Orders of Days of Days
Z-Value

..: .

4.5 r------------------,
4.0

~ ~ - ~._ -:
:~.~

."
4.5

4.0Z-Value

SWBT

Sep-OO :: 280 378 4.07 .084:: 3.5

Oct-OO:: 345 33 ..
8
5

7
5 33 .. 6967 :00 .. 4179 :.::.: 3.0

Nov-OO :: 264

Dec-OO:: 293 3.32 3.81 -1.64:: 2.5

Jan-01 : 364 2.88 3.83 .252:: 2.0

Feb-01 :: 379 321 3.17 009::

Mar.01 :: 220 2.62 3.37 .1.35:: 1.5

Apr·01 :: 272 1.99 3.52 -2.85; 1.0

May-01 :: 238 226 3.17 -2.53:: 0.5

Jun-01 244 2.29 3.14 ·2.81 ::

Jul-01 .: 204 2.54 426 .302:: 0.0 g 0

::, Aug-01 .:;:;;z;;z;;zci3::9i7$~~~ci2i:7::6$~~~::i:3i.3i2*BlBlBl-2[.r7r5M~~ ~ ~ > ~ ~ ~ ~ ~ ~ ~ ~ ~
J 12 MOT.OI~IJJ 3::0.0] 29~'r ·.··:::.:.:::y?·~.]:jm:li~i::i::::::l:;:t:::ilr ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..

Mean Installation Interval (Days) • No Field Work

Z-Value
0.7

11
_·· - - -SWBT I
-+--AIiCLECsl

......
·SO·~ct~·.·OO··OO···.~..: 6,647 0.08 0.72 -23.57 I 0.6

6,589 006 0.69 -24.95 ::

NOv-OO:: 7,179 0.07 073 .25.42:: 0.5

Dec-OO :: 8,668 005 0.71 -23.71 ::
.' 0.4

Jan-01 8,256 0.09 0.68 -23.80 :i
Feb·01 .: 7,669 0.10 0.66 -25.28:: 0.3

Mar-01 :: 9,088 0.07 0.71 -35.46 ::

Apr-01 :: 7,961 006 0.75 .32.54:: 0.2

May-01:: 8,705 0.07 0.73 -28.94:: 0.1 _ ..........~.........~>--.--+--+- ....----T
Jun·01 : 7,820 007 0.69 :3321.. 37

9
2 :.:::: 00 +--I--i-_......+--+--I--i--+--+--+--+---I

': Jul·01 : 8,485 0.07 063 0 ~ g g ~ q ~

: Aug·01 .: 8,684 0.09 0.65 -3555 " ~ 1) > " ~ ~ ~ ~ 'L c ~ ~

::r:·:~~~·:~i~:.~;[r:~·..·:·.~ ..:·:·:·:~~:!~;·:·:[ :.:.:.:.:.:.:.:.: :.:.:.:?:~!]: :.:.:.:.:.:.:.:·:·:·.·:·:·::~:·~~·:Uil:ilii:~t1:11ij1:;1:::11: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

".

:::::::::::::::::::::::::::::::::::::::::::::::::::: ·B~;i~·~~;·· ~~............. . - ".:

:il'::~;~~~~~~'~~n No. of All CLEC~ean No. M::B~o Z-Value 2.0 .,-----------------------,

:~::;::=::::::~::::::~::::::::::::;::~:::::t Orders of Days of Days 1.8 • ~
Sep-OO': 1,227 0.15 1.19 .9.12:' 1.6

Oct.OO:: 1,753 0.28 1.20 .975:~ 1.4

NOv,OO:: 2,010 021 1.15 .9.57': 1.2 _. __ ••••

~:~::;I ~:~~: ~~: ~:~ :~~:::' 1.0

Feb-01.: 1,555 0.08 1.00 .6.86:: 0.8

Mar-01 : 1,285 0.11 102 -698:' 0.6

Apr·01 ,: 811 0.05 0.71 -6.97 ,: 0.4

May·01 , 976 0.10 080 -5.98 i~ I A-..

Jun-Ol: 810 0.11 0.73 -4.58:: 0.2 1V=--+·_--~=:=::::::t=~~~~~~~=~=:f
Jul-01 :: 994 0.09 074 -799 i 00

Aug-01 .: 1,243 0.08 0.71 -7.57 :j ~ ~ ~ ~ ~ ~ 0 ~ 'L ~ q ~

:l:····;f~~:·Yi;;If:l[:·:.:.:::·.:·:·:·::]IF~:r:·::.:::::::·:·::::·::::·:·~·:·!H::·:·:·::::::·::::.:'::·::·:~:::~f..llilil~I~liili~::lm~:t ,:,w.w, ~., ~ = ,~ , ~ ,,~ w.~ : :.w: , .,...,., M •••••••••••, •••••••}
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